nCino EMEA Summit 2026
30 September 2026
Morning Programme
Welcome Coffee, Networking & Demo Stations   —   09:00 – 09:30

09:30 – 09:45   ·   15 min
Turning AI Vision into Outcomes
Joaquin de Valenzuela, Managing Director EMEA, nCino  ·  Sean Desmond, nCino
The opening keynote sets the tone for the day: how banks move beyond AI ambition to measurable business outcomes, and what that shift really takes.

09:45 – 10:25   ·   40 min
Beyond Compliance: What Responsible AI Really Demands of Financial Leaders
Clara Durodie, AI Governance Advisor  ·  in conversation with Joaquin de Valenzuela
A keynote and panel for leaders who need to move fast on AI without taking on regulatory or reputational risk. Clara advises governments and financial institutions on AI governance and responsible adoption — here she unpacks what responsible AI demands in practice.

10:25 – 10:55   ·   30 min
The Era of Agentic Banking
Anthony Morris, nCino
nCino's vision keynote on the next era of banking — where intelligence is embedded in how you work, AI amplifies your people rather than replacing them, and outcomes that weren't possible before become the new standard. Expect a first look at some of nCino's latest AI capabilities and agents in action.

Coffee Break   —   10:55 – 11:10

11:10 – 11:40   ·   30 min
Implementation vs. Transformation: Balancing the Priorities
Bauke Sprenger, PwC  ·  Rainer Woehrenschimmel, Raiffeisen
Institutions are under pressure to modernise, meet regulation, and cut costs all at once — and the hardest call is how to move: quick wins through implementation, or full-scale transformation. The panel shares how they decide which path to take, sequence investment for impact with manageable risk, and measure the success that truly matters.

11:40 – 12:10   ·   30 min
From First Onboarding to Perpetual KYC: One Connected View of Client Risk
nCino & Dun & Bradstreet
Perpetual KYC isn't a switch banks flip overnight — it's a journey from periodic reviews and remediation backlogs towards more continuous, event-driven client risk management. This session explores how nCino's workflow and Dun & Bradstreet's trusted business identity and ownership data can come together as one connected view, bringing onboarding and monitoring onto the same data and the same workflow.

